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Why Dentists? Why Dentists? 

Mandated reportersMandated reporters
Least likely to report of all health professionalsLeast likely to report of all health professionals
Elder abuse & neglect not on their radarElder abuse & neglect not on their radar
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Project GoalsProject Goals

–– Place EAN on radar of dental students  Place EAN on radar of dental students  
–– Increase focus on aging in dental school Increase focus on aging in dental school 
–– Demystify  EAN reporting processDemystify  EAN reporting process
–– Institute EAN reporting protocol in clinicInstitute EAN reporting protocol in clinic
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ActivityActivity

Assess knowledge of elder abuse and Assess knowledge of elder abuse and 
neglect among dental studentsneglect among dental students
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ResultsResults
Dental Students' Previous EAN Training & Readiness to Report

Table 1
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ActivityActivity

Develop content material Develop content material 
that can be infused into that can be infused into 
prepre--professional dental professional dental 

school curriculumschool curriculum
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Infusion of EAN into Existing Courses for Dental StudentsInfusion of EAN into Existing Courses for Dental Students

Clinical implications of EAN, Clinical implications of EAN, 
Screening, Culturally Screening, Culturally 
competent communicationcompetent communication

Clinical case Clinical case 
presentationspresentations

LectureLecture
Small GroupSmall Group

Culture & Culture & 
HealthHealth
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StudentStudent
YearYear

Documentation and reporting, Documentation and reporting, 
Linkages to advocacy and Linkages to advocacy and 
support servicessupport services

DidacticDidacticLectureLectureRegulationRegulation

Aging Policies, State reporting Aging Policies, State reporting 
mandatesmandates

ProjectProject--basedbasedLectureLecture
Small GroupSmall Group

Health Health 
PolicyPolicy

Behavioral dynamics of EAN, Behavioral dynamics of EAN, 
Intervention strategiesIntervention strategies

RoleRole--play, play, 
DiscussionDiscussion

LectureLecture
Small GroupSmall Group

Behavioral Behavioral 
ScienceScience

Ethical decision making and Ethical decision making and 
dilemmas related to reporting dilemmas related to reporting 
EANEAN

CaseCase--basedbasedLectureLecture
Small GroupSmall Group

EthicsEthics

EAN Content AreasEAN Content AreasModalityModalityType of ClassType of ClassCourseCourse
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ActivityActivity

EAN screening questions added to dental EAN screening questions added to dental 
clinic Oral Diagnosis intake form clinic Oral Diagnosis intake form 
effective July 2009!effective July 2009!

1.1. Are you afraid of anyone at your home or care Are you afraid of anyone at your home or care 
facility?facility?

2.2. Do you ever feel your medications are not Do you ever feel your medications are not 
available when you need them?available when you need them?

3.3. Are you ever in need of help with brushing, Are you ever in need of help with brushing, 
flossing or taking care of your teeth but not able flossing or taking care of your teeth but not able 
to find someone to help you?to find someone to help you?
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Provide 160,000 patient visits/yearProvide 160,000 patient visits/year
Diverse patient populationDiverse patient population

Screen  2,500 new patients/yearScreen  2,500 new patients/year
45% are over 60 years of age45% are over 60 years of age


